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GRANDPARENTS REARING GRANDCHILDREN 

Grievance 
MS A.R. MITCHELL (Kingsley) [9.51 am]: My grievance is to the parliamentary secretary representing the 
Minister for Community Services. I inform the chamber that I recently met with representatives from an 
organisation called Grandparents Rearing Grandchildren. This group meets in my electorate, but I am sure there 
are many other groups of grandparents who are in a similar situation and that they would feel much the same as 
the group that I represent in this place today. 

These grandparents find themselves in a position whereby they have become the full-time carers of their 
grandchildren. They recognise that it is most unfortunate that their own children, for some reason or another, 
have decided that they do not want their children, are not in a position to look after their children, or in fact have 
simply deserted their children. The grandparents themselves are obviously quite embarrassed about this situation, 
but I must say that to their credit they have acknowledged that they have a responsibility and they believe that 
responsibility extends to ensuring that their grandchildren have a future and have opportunities as best they can 
within a family environment, particularly their own family and not someone else’s family.  

I recognise that in some circumstances, such as problems in pregnancy for the mothers, many of these children 
have some disabilities and have gone through quite a bit of trauma. Therefore, the situation may not be as simple 
as the child being just another young child within the extended family. Of course, we could say that these 
grandparents could simply hand the grandchildren over to the state, let the state deal with the situation and they 
would just be the visiting grandparents. However, they believe that they have this responsibility and they have 
accepted this responsibility and they wish to see that their grandchildren are given the best opportunity. 

It is also interesting to note that some people have a certain vision of what a grandparent is. Some of these 
grandparents are quite young. If perchance their 16-year-old daughter got pregnant and had a child, those 
grandparents would not be that old. These grandparents are in the situation whereby they are possibly still 
working and may have to reduce their hours of work because they have picked up this full-time grandcarer role, 
which is a bit different from what they expected. These younger grandparents may still have a house full of their 
own children who are teenagers, if, say, their 16-year-old daughter got pregnant, and they may not be really 
prepared to have a younger child come in. In fact, in one case, the grandmother has teenage children who have 
their own rooms and they do not want to share with a one-year-old; as teenagers, they do not want a one-year-old 
in their bedroom. Therefore, the granddaughter has to sleep in the grandmother’s bedroom because that is the 
only space in the house. However, once again, the grandmother is happy to do that. On the other hand, some 
grandparents are older and may be on a pension, so the extra costs involved with becoming the full-time 
grandcarer are quite significant but, once again, they want to do the right thing.  

I must say that the people I met with are very genuine. This is not a plea; they were simply outlining their 
concerns to me. They did not intend to become full-time carers, but they accept that responsibility. The issues 
that tend to cause the most concern come down to the apparent support that foster carers get. Some of the matters 
that they raised with me are that foster carers do not tend to have to worry about paying school fees and paying 
for school books and school uniforms. Foster carers can receive ancillary medical care very cheaply, if not for 
free. Also, if foster carers do work, they do not receive a reduction in the benefits from Centrelink. I am well 
aware of, and was very happy to get involved in, the state government campaign to find more foster carers. More 
foster carers were needed because either the number of children who need this care at the moment has increased 
or the number of people who have previously been very reliable in being foster carers has decreased through 
people deciding to move on or not be involved.  

Grandparents Rearing Grandchildren is well aware of the support services available to grandparents: the 
Department for Communities has a very comprehensive grandfamilies booklet and Wanslea provides a support 
program for grandfamilies. However, I guess what the organisation is looking for is tangible support for these 
grandparents. I suspect and acknowledge that there would be some difficulty in determining the criteria to 
demonstrate whether grandparents are full-time carers because each situation is probably a little different. That is 
obviously a very important part of what needs to be looked at. I believe that the grandparents would also 
appreciate this situation and would be happy to be involved in determining how that may look. I might be 
speaking out of turn, but I also suspect that many of these grandparents do not seek the complete support that 
foster carers receive. However, I know that they would appreciate recognition of the role that they have 
undertaken and the positive assistance that this provides to the state. I suspect that grandparents would appreciate 
some support of a financial nature, either directly or indirectly, and I hope that we can support them in the future. 

MR A.J. SIMPSON (Darling Range — Parliamentary Secretary) [9.58 am]: I thank the member for 
Kingsley for her grievance. The member made the very good point that grandparents do fantastic work as an 
extended family. 
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A grandcarer is a grandparent who has taken on the primary care of his or her grandchildren because the child’s 
parents are unable to do so. The reason that parents are unable to care for their children are varied and complex 
but often include drug and alcohol addiction, mental illness, imprisonment, and child protection and safety 
issues. Under the current protection system, grandcarers who care for grandchildren who are under a child 
protection order can be assessed as foster carers and are subsequently entitled to financial and other support 
offered by the Department for Child Protection. However, informal grandcarers are not recognised or assessed; 
hence, they are not entitled to these supports. This distinction and inequity in financial support has been 
identified and, as the member said, grandcarers around Australia want that process. 

Grandcarers have long advocated for their right to receive the same financial support as foster carers as they 
undertake the same care and responsibility. Some grandcarers are willing for their children to be assessed as to 
whether they are in need of care and protection, and for themselves to be financially assessed and registered as 
foster carers. However, many avoid any contact with the child protection system for fear that the child will be 
taken away from them. Again, that relates to the issue of complications within the family whereby the parents do 
not want to put their hand up because the child’s safety is most important. 

Grandcarers report that the Department for Child Protection’s preference is for the grandparents to go through 
the Family Court system and seek legal custody and guardianship. On this basis, the grandfamily’s arrangements 
remain outside the child protection system and there is no requirement for the state to provide financial 
assistance. This again highlights that financial support would then become the responsibility of the 
commonwealth government through the income support system.  

At the commonwealth level, Centrelink has extended the eligibility for parenting payments, family tax benefits 
and childcare benefits to all grandparents who have primary care of their grandchildren. Grandcarers are eligible 
for this financial support regardless of whether they are carers for grandchildren under a formal arrangement or 
an informal arrangement. However, Centrelink will make these payments to only one person. Therefore, 
grandcarers who fear that they may antagonise parents who are currently in receipt of those payments may not be 
prepared to risk the consequences if they apply for those payments. As a result, many grandparents end up with a 
reduced income as a consequence of caring for their grandchildren.  

The Department for Communities funds Wanslea to provide the Grandcare service. This service was established 
in 2002 and was the first service of its kind in Australia. It offers practical assistance, informal counselling and 
advice, with a 1800 telephone information line, group activities linked to other community resources, and 
support networks. The service receives annual funding, and in the 2010–11 budget it received funding of 
$168 000. 

As the member for Kingsley mentioned, the Department for Communities has produced a guide for grandcarers. 
This guide is titled “Grandfamilies: A Resource Guide for Western Australian Grandparents Raising 
Grandchildren”, and it is now in its third edition. All members should have a copy of this guide in their office, 
because it is a valuable resource; if they do not, I can get a copy for them. The guide covers topics such as legal 
issues, financial assistance, accommodation, and managing challenging behaviours. It includes contact details for 
relevant agencies.  

Parenting WA also provides services to grandparent carers. Grandparents can telephone the Parenting WA Line, 
which provides information and support around parenting issues. Parenting WA Line staff are trained to assist 
carers when children have experienced trauma situations, which may be the case when children have been 
separated from their parents. Parenting WA coordinators located in the regions are also available to assist 
grandparents either on a one-on-one basis or in support groups. The services that are provided by Parenting WA 
are targeted from pre-rebirth to 18 years of age, and coordinators are trained in the positive parenting program 
and in family partnerships. 

In June 2010, it was agreed at the Community and Disability Services Ministers’ Conference that improving 
support for foster, kinship and grandparent carers would be a priority project to be progressed jointly over the 
next six months under the National Framework for Protecting Australian Children. This was in response to the 
argument that had been put by the states that because many grandcarers are caring for grandchildren outside of 
the formal child protection system, the income security responsibility for those grandcarers should be taken by 
the commonwealth. 

The Barnett government, particularly the Minister for Child Protection, is fully aware of the difficult position 
some grandparents find themselves in when faced with their grandchildren either being taken into state care or 
residing with them on a full-time basis. The minister is aware of the financial pressure and burden that this 
places on grandparents and is looking at ways of relieving the financial pressure on grandparents to enable them 
to provide a stable environment for their grandchildren. 

I thank the member for Kingsley for her grievance, and I table this guide. 
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[See paper 2512.] 
 


